Emergency department patients' perception of nurse caring behaviors.
To identify which behaviors performed by emergency department nurses were perceived by patients as important indicators of caring. Descriptive. Two private urban emergency departments. Ambulatory patients treated in the emergency department and interviewed by telephone within 30 days of discharge. The resulting sample consisted of a total of 288 interviews including 81 patients in the emergent group, 99 in the urgent group, and 108 in the nonurgent group. Of the 288 patients, 49% were male and 51% were female. Individual and composite measures of perceptions of nurse caring behaviors as measured with the Caring Behaviors Assessment, satisfaction with care, and patients' evaluation of their medical condition. Patients in all triage categories were found to assign the greatest importance to the technical nursing behaviors as indicators of nurse caring. Polychotomous logistic regression indicated that, although subscale differences occurred, they did not account for substantial differences among triage categories. Kruskall-Wallis one way ANOVA revealed no significant differences between triage levels and ratings of level of personal concern. Chi-square analysis indicated that patients in the emergent group identified fewer caring behaviors that the nurse must perform to demonstrate caring compared with patients in the nonurgent group. Patients experience nurse caring behavior most consistently from the technical aspects of nursing care.